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Cheap and Cheerful 
Communications:

EMAIL MARKETING



Sue Fidler

Why?

More than 70% of UK population have email

Email is 99% unique
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Why?
Great for fast communications, 
- nearly all opens are within first 24rs

Good for repeat/follow up messages

Good reporting 
– who and what 

Good for calls to action
- campaigns and appeals

Forward to a friend
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Delivery: The mechanism used to send 
and deliver bulk emails

Three methods:

• Outlook/Eudora/Lotus/other PC/pop3 based
email system

• In-House bulk email broadcast software

• ASP bulk email broadcast software
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Open rate, Click throughs, bounces, 
unsubscribes

Reports

Design, look and feel managementTemplates
HTML and Text versions2 part send
Hard (email not there) and Soft (unavailable)Bounces

HTML email with WYSIWYG editorHTML
Being blockedSPAM

Subscribes and unsubscribesSubscriptions

Department IT
Internet Pipe sizeBandwidth

Address Management/history/export/importAddress Book
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XReports

XPurpose
ASP s/wIn-House s/wOUTLOOK

XTemplates
X2 part send
XBounces

XHTML
XXSPAM

XSubscriptions

XXFit for purpose
XXIT
XXBandwidth

XAddress Book
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Good Communications…

User Friendly

• Clear layout and branding

• Short copy

• Regular FROM address

• Regular Subject Line

• Links all work
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Frequency:

How often can you send?

• Enews – daily, weekly, monthly

• Viral – taster, reminder

• Campaigns – taster, reminder, updates
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Names: where do you get them?

• Online sign up
• Offer email URL on every piece of 

paper/poster/leaflet
• Offer email opt in via EVERY response

mechanism; mail, web, phone
• Existing paper-based newsletter

• Swap names with peers
• Get article in press or other newsletters

• Buing lists – don’t without expert help
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